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SECTION A: ANSWER ALL QUESTIONS IN THIS SECTION. 

 

UNDERLINE THE CORRECT ANSWER. 

 

(Each question carries 2 marks, giving a total of 20 marks for the whole section) 

 

1. Which of the following department is responsible for the recruitment of workers? 

a. The Finance Department. 

b. The Human Resource Department. 

c. The Marketing Department. 

 

2. A businessman involved in home trade would need to have the following documents: 

a. Quotations, invoices and delivery notes. 

b. Bills of lading, quotations and order forms. 

c. Bills of exchange, invoices and certificates of origin. 

 

3. The owners of a company are known as: 

a. Partners. 

b. Owners. 

c. Shareholders. 

 

4. Nationalisation is the transfer of business from: 

a. The private sector to the public sector. 

b. The public sector to the private sector. 

c. A private company to a public company. 

 

5. Sending employees for training at the ETC is considered as: 

a. On the job training.  

b. Internal training. 

c. External training. 

 

6. A Customs Union is achieved when the trading bloc members have free trade between 

themselves and: 

a. Common external tariffs. 

b. Common economic policy. 

c. Free movement of labour and capital. 
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7. An engineering firm is an example of the: 

a. Primary stage of production. 

b. Secondary stage of production. 

c. Tertiary stage of production. 

 

8. The following are internal sources of finance: 

a. Personal saving, selling of assets and trade credit. 

b. Personal savings, loans and overdrafts. 

c. Selling of assets, retained profits and personal savings. 

 

9. A retailer: 

a. Buys goods in bulk from producers. 

b. Produces goods in factories. 

c. Buys goods from wholesalers and sell them to consumer in smaller quantities. 

 

10. Which of the following does not form part of the primary industry?  

a. Farming. 

b. Banking. 

c. Fishing.  
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SECTION B: ANSWER ALL QUESTIONS IN THIS SECTION. 

 

QUESTIONS ARE TO BE ANSWERED IN THE SPACE PROVIDED. 

 

(Each question carries 20 marks, giving a total of 60 marks for the whole section) 

 

QUESTION 1 

 

Nowadays all countries involve themselves in international trade.  Every country needs to 

import and export a variety of goods and services.  

 

a. Give 4 reasons why a country takes part in international trade.                                   (4 marks) 

______________________________________________________________________________

______________________________________________________________________________

______________________________________________________________________________

______________________________________________________________________________

______________________________________________________________________________ 

b. List 1 major export and 1 major import of Malta?                                                       (2 marks) 

______________________________________________________________________________ 

c. Mention 2 roles the EU plays in international trade.                                                    (2 marks) 

______________________________________________________________________________

______________________________________________________________________________

______________________________________________________________________________ 

d. Classify the following items in Malta’s Balance of Payments as visible exports, invisible 

exports, visible imports and invisible imports.                                                             (5 marks) 

a) An Italian woman buys a kitchen from Malta. __________________________________ 

b) A Gozitan man goes to a restaurant in Spain while on holiday. ____________________ 

c) Teenagers from various countries come to study English in Malta during summer 

holidays. _______________________________________________________________ 

d) Malta dockyards serviced a German ship. _____________________________________ 

e) Second-hand Japanese cars sold in Malta. _____________________________________ 
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e. What is the Balance of Payments Account?                                                                 (2 marks) 

______________________________________________________________________________

______________________________________________________________________________ 

 

f. The following data relates to a fictitious country.   

 

 

 Millions 

Visible Exports 6000 

Visible Imports 8500 

Invisible Trade 3200 

Investment to the country 4300 

Investment in other countries 2500 

 

 

Calculate: 

a) Visible balance,                                                                                                        (1 mark) 

b) Current Account balance,                                                                                         (1 mark) 

c) Overall Balance of Payments.                                                                                  (1 mark) 

d) Comment on the situation of the Balance of Trade and of the Balance of Payments of this 

country for this particular year.                                                                              (2 marks) 

                                                                                                       

______________________________________________________________________________

______________________________________________________________________________

______________________________________________________________________________

______________________________________________________________________________

______________________________________________________________________________

______________________________________________________________________________

______________________________________________________________________________

______________________________________________________________________________ 
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QUESTION 2 

 

Motivation is a major key to success in every business. 

 

a. What is motivation?                                                                                                       (1 mark) 

______________________________________________________________________________

______________________________________________________________________________ 

b. Name 2 theories of motivation.                                                                                    (2 marks) 

______________________________________________________________________________

______________________________________________________________________________ 

c. List 4 financial and 4 non-financial incentives that encourage employees to work.  

                                                                                                                                  (2, 2 marks) 

______________________________________________________________________________

______________________________________________________________________________ 

d. Workers receive a payslip in advance of every pay.  What is a payslip? Name 2 deductions 

listed in a payslip.                                                                                                     (1, 2 marks) 

______________________________________________________________________________

______________________________________________________________________________

______________________________________________________________________________ 

e. What are perks?  Give 2 examples.                                                                         (1, 2  marks) 

______________________________________________________________________________

______________________________________________________________________________ 

______________________________________________________________________________ 

f. When new personnel are recruited, they are given a contract of employment.  What does this 

contain?                                                                                                                         (2 marks) 

______________________________________________________________________________

______________________________________________________________________________

______________________________________________________________________________ 

 

 



 7 

g. After engaging new staff, new workers are provided with training.  Name and explain the 2 

different types of training.                                                                                        (2, 2 marks)                                                                                               

______________________________________________________________________________

______________________________________________________________________________

______________________________________________________________________________

______________________________________________________________________________ 

h. Some employers carry out appraisals in order to try to keep workers happy at work.  What is 

an appraisal?                                                                                                                   (1 mark) 

______________________________________________________________________________

______________________________________________________________________________ 

 

QUESTION 3 

 

“When, a few months ago, 17 pilots did not attend for work and reported sick, 

claiming they were overworked, there were a good number of people who 

accused them of being irresponsible and called them gods. This is because there 

were a number of cancelled flights which is, of course, not a good thing ... Now, 

the Malta Union of Midwives and Nurses has ordered nurses at the operating 

theatre not to report for certain operations and, consequently, a number of 

operations were cancelled …”                                                              (Times of Malta) 

 

a. Trade unions are powerful pressure groups.  List 4 main roles of trade unions.          (4 marks) 

______________________________________________________________________________

______________________________________________________________________________

______________________________________________________________________________

______________________________________________________________________________ 

b. Unions may start discussions with employers to reach an agreement whereby workers 

conditions of work are improved.  What are these discussions called and what is the 

agreement signed known as?                                                                                        (2 marks) 

______________________________________________________________________________

______________________________________________________________________________ 
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c. It may take long for the union and the employer to come to an agreement due to industrial 

disputes.  What is this situation called?                                                                         (1 mark) 

______________________________________________________________________________ 

d. Trade unions may order their members to take part in various industrial actions.  What are 

industrial actions?  Name any 2 industrial actions.                                                  (2, 2 marks) 

______________________________________________________________________________

______________________________________________________________________________

______________________________________________________________________________

______________________________________________________________________________ 

e. The Malta Union of Midwives is a white collar union.  Name another white collar union in 

Malta.                                                                                                                             (1 mark) 

_____________________________________________________________________________ 

f. Name 1 general union in Malta.                                                                                     (1 mark)  

______________________________________________________________________________  

g. Explain the restrictive practices ordered by the pilots’ and the nurses’ unions in the above 

extract.                                                                                                                      (2, 2 marks) 

Piliots’ union - _________________________________________________________________ 

______________________________________________________________________________

______________________________________________________________________________

Nurses’ union - _________________________________________________________________ 

______________________________________________________________________________

______________________________________________________________________________ 

h. Fill in using the following words:                                                                                (3 marks) 

 

 

 

An employee may retire or ______________ from work.  However there are situations where an 

employee stops working due to _____________________ or dismissal.  Employees usually ask 

for the help of their ______________________________ when there is redundancy and 

____________ dismissal.  In certain situations, the trade union may put forward the case to the 

industrial ___________________ which is an informal courtroom that solves matters related 

with ____________________.   

unfair, employment, redundancy, trade union, tribunal, 

resign, 
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SECTION C: CHOOSE ONE OF THE FOLLOWING QUESTIONS IN THIS SECTION. 

 

QUESTIONS ARE TO BE ANSWERED ON FOOLSCAPS PROVIDED. 

 

(Each question carries a total of 20 marks) 

 

1.  One major role of the Human Resource Department is the Recruitment and Selection Process. 

 

a. Give another term for Human Resource.                                                                      (2 marks) 

b. Why is the Human Resource Department an important section of any business?       (2 marks) 

c. List and explain all the stages involved in the recruitment and selection process.  (5, 5 marks) 

d. What is labour turnover?                                                                                              (2 marks) 

e. Name 2 disadvantages of high labour turnover and 2 ways by which a business can lower 

high labour turnover.                                                                                                (2, 2 marks)                                                                                                                      

 

OR 

 

2.   Finance and Marketing are another two important functions in any business. 

 

a. List 2 roles of the Finance department and two roles of the marketing department.  

                                                                                                                                  (2, 2 marks)                                                

b. The finance department finances business activity through internal or external sources.  

Name and explain 2 internal and 2 external sources of finance.                              (4, 4 marks) 

c. The marketing department needs finance to conduct market research. Why does the 

marketing department carries out market research? List 2 reasons.                             (2 marks) 

d. Name and explain 2 types of market research.                                                         (2, 2 marks) 

e. Communication between the various departments in a business is crucial.  Briefly describe 

the process of effective two-way communication.                                                       (2 marks) 

 

_______________________________________________ 


